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Program Number: C048-042110   
 
Program Title:  Communication Issues � How to Talk Less 
 
Speaker/Program Description: Connie Dieken 
 
In this presentation, you will learn how to avoid people tuning you out or cutting you 
off before you can make your point.  You will learn three essential, powerfully simple 
habits to prevent tune out so you can influence others and make things happen.  You 
will better connect with any audience, convey and nail your messages, and convince 
anyone to commit. 
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Management 
 
Program Date: Wednesday, April 21, 2010  
PDUs Earned: 1.5 
 

Kevin Cukrowicz, PMP  

VP of Member Services 
 
This certificate should be retained by the PMP to substantiate their PDU claim.  
 


